FREQUENTLY ASKED QUESTIONS

SACAI’S MANDATE AND ROLE
What is SACAI?
SACAI is a South African Assessment Body that assesses the NSC (Grade 12) qualification.
SACAI = South African Comprehensive Assessment Institute
What does an Assessment Body do?
Assessment bodies conduct national external examinations and quality assure internal assessments in
respect of a specific qualification(s).
SACAI conducts the National Senior Certificate (NSC) examination for all its registered candidates and
quality assures (moderates) the internal assessments of all the institutions registered with SACAI.
Is SACAI accredited?
SACAI is provisionally accredited by Umalusi to assess the NSC qualification.
Click here to view this information on Umalusi’s website.
Does SACAI accredit institutions?
No, SACAI does not accredit any institutions. SACAI does, however, register the following two types of
institutions:
1. Umalusi accredited Independent Schools offering the NSC qualification. These schools would have
been issued an EMIS number by the Department of Education first, before being accredited by
Umalusi.
2. Distance Education Providers (including Repeater Centres) offering the NSC qualification to learners in
the FET Phase (Grades 10 – 12). These institutions must comply with specific criteria as communicated
by SACAI.
Which subjects does SACAI assess?
SACAI assesses the following FET subjects listed in the National Policy pertaining to the Programme and
Promotion requirements of the National Curriculum Statement. Please note that subjects not reflected on
this list may be offered upon request, but is subject to SACAI’s approval and may incur additional fees.
Accounting
Afrikaans HL & FAL
Agricultural Management Practices
Agricultural Sciences
Business Studies
Computer Applications Technology
Consumer Studies
Dance Studies
Design
Dramatic Arts
Economics
Engineering Graphics and Design
English HL & FAL

French SAL
Geography
German FAL
History
Hospitality Studies
Information Technology
IsiXhosa HL & FAL
IsiXhosa SAL
IsiZulu HL & FAL
Life Orientation
Life Sciences
Mathematical Literacy
Mathematics

Music
Physical Sciences
Portuguese FAL
Religion Studies
Sepedi HL & FAL
Sesotho HL & FAL
Sesotho SAL
Setswana HL & FAL
SiSwati HL & FAL
Tourism
Visual Arts

Papers for the subjects in bold are sourced from either the DBE or IEB.

Does SACAI provide any support material?
Yes. Teacher Support Guides (TSG’s) are made available to all SACAI registered institutions.
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Does SACAI issue reports to learners?
No. It is the responsibility of each independent school and distance education provider to issue quarterly
progress reports to the learners enrolled with them.
Is a ‘SACAI matric’ recognised by South African universities?
Candidates who passed the SACAI NSC examinations are issued with matric certificates by Umalusi, the
Council responsible for quality assuring the NSC qualification. Umalusi matric certificates are accepted by
all South African universities.
The university I applied at does not list SACAI as educational institution. What must I do?
SACAI communicates with universities via Universities South Africa (USAf). Kindly inform SACAI as soon as
possible (info@sacai.org.za) should SACAI not be listed on a specific university’s database in order for the
matter to be addressed with USAf.
Where can I get past SACAI papers?
SACAI’s past papers are not made available online. Institutions are encouraged to contact Adele Janse
van Vuuren (adele@sacai.org.za) to obtain information on purchasing past SACAI examination papers.
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SACAI REGISTERED INSTITUTIONS
What type of institution can register with SACAI?
1. Umalusi accredited independent schools that offer the NSC qualification to learners in the FET Phase
(Grades 10 – 12).
2. Distance education providers (including repeater centres) that offer the NSC qualification to distance
learners in the FET Phase (Grades 10 – 12).
What is a Distance Education Provider?
Distance Education Providers (DEPs) are institutions other than schools that register learners for the NSC
qualification (Grades 10-12) via distance (home) education. The DEP provides the learner with curriculum
materials and takes responsibility for the learner’s assessment throughout the year. SACAI externally
moderates these assessments.
What is an Independent School?
An independent School is a school that is registered with the local Provincial Department of Education
(PDE) and has the required EMIS number as proof of such registration. Independent Schools must also be
accredited by Umalusi.
What is a Repeater Centre?
A repeater centre is an institution catering specifically for learners that failed Grade 12 or who wish to
better their marks for a specific subject. Repeater Centres are also known as matric rewrite centres.
What are the requirements to register with SACAI?
SACAI registers the following institutions:
1. Umalusi accredited Independent Schools offering the NSC qualification.
2. Distance Education Providers (including Repeater Centres) that comply with specific criteria. A list of
the criteria may be requested by sending an e-mail to Ms Ronel Smart: rsmart@sacai.org.za.
When must an institution register with SACAI?
01 – 31 October annually.
Who can I contact for guidance when registering an institution?
Kindly send an e-mail detailing your query to Ms Ronel Smart: rsmart@sacai.org.za.
How can I confirm whether an institution is registered with SACAI?
A list of SACAI registered institutions (NSC Providers) can be found on the SACAI website:
www.sacai.org.za
Alternatively, send an e-mail detailing your query to rsmart@sacai.org.za.
Where can I register a complaint about an institution?
All complaints must first be dealt with between the institution and the individual(s) concerned.
Assessment related complaints may be sent to karendw@sacai.org.za
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CONCESSIONS / ASSESSMENT ACCOMMODATIONS
What are concessions / accommodations?
Concessions/accommodations are meant to assist learners who experience barriers to learning and are
unable to write an examination under normal examination conditions. Concessions are not meant to
unfairly advantage any individual, but rather to level the playing field between learners who experience
barriers to learning and those who don’t.
Types of concessions
There are various types of concessions and the type of concession granted depends on the learner’s
specific barrier or challenge. Kindly refer to the Concession/Accommodation Application form (available
from SACAI registered institutions) for a list of the different types of concessions.
Application process
• Applications must be made on the prescribed forms as determined by SACAI.
• The form and supporting documentation are to be completed and submitted to SACAI by a learner’s
school or distance education provider; by the due dates stipulated on the SACAI year programme
(usually in June).
• A fee per concession application is payable.
When must a candidate apply for a concession?
Concessions must be applied for as soon as possible. It is, for example, not advisable to only apply for a
concession in Grade 12, since it is likely that the candidate would have presented with signs of barriers to
learning much earlier. Concession applications must ideally be submitted to SACAI in Grade 10 already.
Do I have to apply for a concession each year?
No. Once a concession is granted, it will remain valid until the end of Grade 12.
IMPORTANT: Kindly ensure that a copy of the learner’s concession letter is attached to his/her Grade 12
registration form, as well as to each of his/her examination scripts.
Why was my application for a concession not approved?
There are many reasons why concessions may not be granted. These include:
• The relevant application form was not completed, was incomplete or was submitted after the
application closing date.
• There is no history of previous concessions.
• Only a letter/prescription from a specialist was attached, and not a full report as required.
• Specialist reports are older than two years.
• The concession requested and the concession recommended by the specialist on the supplied report
do not correspond.
Extra costs related to concessions/accommodations
All extra costs related to Grade 10-12 concessions/accommodations are for the account of the parent.
These costs may include:
• The rent of a separate venue (classroom) for use during the examination period.
• The cost of an additional invigilator as required by the SACAI Examination Policy.
• The cost of a reader and/or scribe as mutually agreed between the reader/scribe and the parent.
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NSC RESULTS
Where can I access my results?
Results are published online. Visit the SACAI Candidate Portal (http://portal.sacai.co.za/) on the day that
results are scheduled to be released and log in using the relevant Candidate and ID numbers.
Your official Statement of Results will be available for collection from your Examination Centre
approximately 5 days after the online release of results.
What are the Grade 12 pass requirements?
3 Subjects passed with 40% or higher (including the Home Language) and at least 3 more subjects passed
with 30% or higher. Candidates may fail one of their 7 subjects, provided there is full evidence of the SBA
of that subject having been completed.
What are the requirements for the different pass levels?
Your statement of results will indicate at which level you passed the NSC examinations. This indicates
what type of higher education studies you might qualify to pursue.
Higher Certificate pass
The NSC with a minimum of ≥30% in the language of learning and teaching of the higher education
institution.
Diploma pass
The NSC with a minimum of ≥30% in the language of learning and teaching of the higher education
institution, and ≥40% in four other recognised subjects (excluding Life Orientation).
Bachelor’s Degree pass
The NSC with a minimum of ≥30% in the language of learning and teaching of the higher education
institution and ≥50% in four other recognized subjects.
These levels are entry guidelines for higher certificate, diploma or degree courses. Each tertiary institution
has additional requirements that need to be met for entrance. This means that you must be aware of the
course entry requirements for the course you wish to study. Also remember that achieving the
appropriate level does not necessarily guarantee acceptance.
Which subjects are recognized by universities for further studies?
Since 2018, universities consider all subjects (except Life Orientation) when calculating the APS
(Admission Point Score) for possible admission.
It remains the responsibility of the candidate to make sure he/she takes the correct combination of
subjects in order to qualify for their choice of university course.
What is a ‘Statement of Results’?
A Statement of Results document is issued when the results are released by SACAI. While this document
reflects the candidate’s results, it is not a certificate. It is a temporary document to be used for
employment and/or further studies - until it is replaced by the official Umalusi matric certificate which is
usually issued by July of the year following your final examinations.
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What is a ‘Subject Statement’?
Should a candidate not have met the requirements for the NSC qualification (thus failed Grade 12), a
Subject Statement will be issued. This document reflects the subjects in which the candidate did meet the
minimum requirements.
I am unhappy with my results. What can be done?
You can apply to have your examination paper(s) re-marked or you can apply to write the Supplementary
Examination in Feb/March (should you meet the requirements) in an effort to improve your results.
When and where will I get my Umalusi Matric Certificate?
NSC matric certificates are issued by Umalusi and are usually available by July of the year following your
final examinations. The certificates are sent to the institutions at which candidates were registered.
Candidates must thus approach their school/distance education provider in July of the year following
their Grade 12 examinations to arrange to collect the certificate.
What does it mean when Umalusi announces that some results were standardised?
Standardisation is a process used to eliminate the effect of factors other than the learners’ knowledge,
abilities and aptitude on their performance. The aim is to ensure that learners are not advantaged or
disadvantaged by factors other than their knowledge of the subject, abilities and aptitude and to achieve
comparability and consistency of the results from one year to the next.
Click here for more details or visit Umalusi’s website for answers to FAQs on this matter.
What is the certification procedure?
1. Candidates register for the writing of examinations (March)
2. Umalusi monitors all examination processes (March-December)
3. SACAI submits examination results to Umalusi (December)
4. SACAI finalises the results per candidate (December)
5. Umalusi checks the final results (December)
6. Umalusi approves the final results (December/January)
7. SACAI releases the candidates' results (January)
8. Candidates receive copies of their Statement of Results from their Examination Centres (January)
9. Candidates decide whether to re-mark or write the supplementary examination (January)
10. Re-mark is done (January/February)
11. Supplementary examination is written (February/March)
12. The final results (November exam results, re-mark and Supplementary exam results) are put
together (March/April)
13. SACAI submit candidates' results to Umalusi for certification (April)
14. Umalusi quality assures candidates' results (April/May)
15. Certificates are printed and sent to SACAI (May/June)
16. SACAI sends certificates to NSC institutions (June)
17. Candidates receive their certificates (June/July)
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SUPPLEMENTARY EXAMINATION
What is the Supplementary Examination and who initially qualifies to participate?
The NSC Supplementary Examination is written in February/March each year at designated SACAI
examination venues by candidates who wrote the NSC examination the previous year and qualifies to
rewrite a subject(s).
Repeater candidates are not allowed to write the Supplementary Examination (unless he/she missed a
particular NSC examination session in October/November due to medical reasons, death in the immediate
family or another special reason, provided that documentary evidence was submitted before the end of
the examinations).
How do I apply for the Supplementary Examination?
Details on how to apply to write the Supplementary Examination will be available on the back of your
Statement of Results, the SACAI website (www.sacai.org.za) and/or the SACAI Candidate Portal
(http://portal.sacai.co.za/).
VERY IMPORTANT:
• Applications are done online only.
• All applications must be submitted by the closing date. (See the SACAI website or candidate portal for
the closing date; usually around mid-January.)
• Supplementary examination applications are provisional – meaning SACAI will deliberate on the
applications received and whether the applicant will indeed be allowed to write the Supplementary
Examination.
• A per subject registration fee is payable, but only once your application to write has been approved.
• Candidates can register to write a maximum of two subjects only.
• Repeater candidates are not allowed to write the Supplementary Examination.
• ONLY candidates meeting the requirements below may register to write the Supplementary
Examinations:
- A first time NSC candidate who wrote all seven his/her subjects in October/November and failed
to meet the minimum promotion and certification requirements. In other words, no repeater
candidates may register for the Supplementary Examination.
- The candidate must have achieved at least 25% in the NSC examination in order to be allowed to
register for the Supplementary Examination.
- A candidate who missed a particular NSC examination session in October/November due to
medical reasons, death in the immediate family or another special reason, provided that
documentary evidence was submitted before the end of the examinations.
- A candidate who passed the NSC examination, but whose results do not comply with specific
requirements for university admission and/or the practising of a specific occupation. A special
request must be made to SACAI for entry into the Supplementary Examination, supported with
documentary evidence such as university admission letters/requirements and/or a document
detailing job specific requirements.
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What can/must be done if I do not qualify to write the Supplementary Examination?
A candidate who failed the NSC examination and does not qualify for the Supplementary Examinations
must re-enrol for the next November examinations at a SACAI registered institution. Institutions registered
with SACAI for the new year will be listed on the SACAI website. SACAI reserves the right to register and
deregister institutions at any time, hence it is important for parents/learners to check with their respective
institutions if they are registered with SACAI for the new year.
Supplementary Examination results
SACAI will issue a new statement of results to a candidate who wrote the NSC supplementary
examinations. The date for the release of the results will be announced by SACAI (usually during April)
and the statement of results will be obtainable from the candidate’s NSC institution (not examination
centre).
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COMBINING RESULTS / REPLACEMENT CERTIFICATES
What does “combination of results” mean?
Combination of results refers to cases where a candidate wrote matric in more than one examination
sitting. The candidate thus has two (or more) sets of results that must be combined into one set of results
in order to qualify for the National Senior Certificate (NSC) and have a new Umalusi certificate issued.
How do I know if my results can be combined?
As per Umalusi policy, results cannot be combined if there will be no status change. In other words, if
you already obtained a Bachelor pass during your first examination sitting, your two sets of results
cannot be combined as there is no better result than a Bachelor pass. You will therefore have to submit
both your certificates whenever applying for employment or further studies.
What is the process to have results combined?
In order to combine results you have to complete the ‘Application for Combination of Results’ form
(available for download from the SACAI website) and submit it to info@sacai.org.za.
The following documents must accompany the application form:
• A certified copy of the candidate’s ID document
• Copies of your Statements of Results
• Copies of your barcoded Umalusi certificates (NO combination can be done without these documents)
• Proof of payment will be requested by SACAI after SACAI has verified the other documents listed
above. Hence SACAI will communicate with the applicant, notifying them that all is in order and
payment can then be done.
There is a mistake on my matric certificate. Can I have it reissued?
Should there be a mistake on a matric certificate (such as incorrect personal details or results), Umalusi
will consider a reissue. Candidates who wrote the SACAI NSC examination must make the request for a
reissue with SACAI. Documents required are:
1. The ‘Application for Replacement Certificate’ form (available for download from the SACAI
website),
2. the original matric certificate, as well as
3. a detailed explanation supporting the request must be submitted.
It is important to note that a reissue will only be considered if the original certificate is returned. SACAI
will send the submitted documents to Umalusi on the candidate’s behalf. A fee is be payable for the
replacement of a matric certificate.
I lost my matric certificate. How do I get a replacement certificate?
In the case of a matric certificate having been lost, you need to apply to have a new certificate issued to
you. Candidates who wrote the SACAI NSC examination must make the request for a replacement
certificate to SACAI. Documents required are:
1. The ‘Application for Replacement Certificate’ form (available for download from the SACAI
website).
2. An affidavit confirming that the certificate is lost.
SACAI will send the submitted documents to Umalusi on the candidate’s behalf. A fee is be payable for the
replacement of a matric certificate.
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How long does it take for results to be combined / a replacement certificate to be issued?
It takes approximately 8 weeks for a new certificate to be issued. That is, 8 weeks from the date that all
supporting documents were submitted to SACAI.
IMPORTANT: With combination requests, it often happens that candidates submit their application forms
in the January following their second exam sitting. The problem, however, is that Umalusi matric
certificates are only issued in June/July of the year following your exam sitting. Therefore, the 8-week
processing time will only commence from the date in June/July after the second certificate has been
issued by Umalusi
How will I know when and where to get my new certificate?
SACAI will inform you when the new certificate is ready for collection from the SACAI offices in Pretoria.
Kindly note that, for security reasons, certificates must be collected from SACAI. You are welcome to
arrange that a courier collects on your behalf if need be. Please inform SACAI of any such arrangements.
My results are in the process of being combined and my university/employer needs proof of my
results. Can SACAI supply me with such proof while I wait for the combined results?
SACAI will issue a combination letter upon request. This letter will reflect the results that are being
combined and can be submitted to universities/employers together with your two certificates as proof
that a new Umalusi certificate will be issued in due course.
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THE NSC QUALIFICATION
What is the NSC?
• NSC = National Senior Certificate.
• The NSC is a qualification at Level 4 on the National Qualifications Framework (NQF) which is awarded
to Grade 12 candidates who comply with the national policy requirements set out in the ‘National
policy pertaining to the programme and promotion requirements of the National Curriculum
Statement Grades R – 12’.
• The NSC is a 3-year qualification offered in the Further Education and Training (FET) phase, Grade 1012.
What is CAPS?
CAPS = Curriculum and Assessment Policy Statements.
CAPS refers to the policy documents stipulating the aim, scope, content and assessment for each subject
listed in the National Curriculum Statement Grades R – 12.
Has SACAI implemented the amended Section 4 of CAPS?
The amended Section 4 requirements will be implemented by SACAI in 2021.
What are the Grade 10 -12 NSC pass requirements?
3 Subjects passed with 40% or more (including the Home Language) and 3 subjects passed with 30% or
more. Learners may fail one subject, provided there is full evidence of the SBA having been completed.
What is promotion?
Candidate takes at least two languages
(one HL, one FAL), Maths or Maths Lit,
LO and three electives.
Promotion takes place when a
candidate adheres to minimum
pass requirements as per the
NPPPR paragraph 29:

Achieved 40% in three subjects, one of
which is an official language at Home
Language level, and 30% in three other
subjects. Can fail one subject.
Candidate must have submitted and been
assessed on the complete SBA
component of all seven subjects.
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What is progression?
Candidate has already failed either Grade 10
or Grade 11 AND

Progression takes place when a
candidate does not adhere to the
minimum pass requirements as per
paragraph 29. The following apply:

If this learner is in an
Independent School, he/she
may not be absent for more
than 20 days per year.

Candidate must pass four subjects (with at
least 30%), one of which must be the LoLT
(most probably the HL). LO may be one of
the four subjects. AND

Candidate must have submitted and been
assessed on the complete SBA component of
all seven subjects.

IMPORTANT: The records of learners qualifying for progression must be approved by SACAI.
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SUBJECT CHANGES
Are subject changes allowed in Grade 10-12?
Yes, but only under the circumstances detailed below:
1. Two subject changes in Grade 10, provided this is done before 30 June of the Grade 10 year.
2. Two subject changes in Grade 11, provided this is done before 31 March of the Grade 11 year.
3. In exceptional cases a learner may change one additional subject in Grade 11, provided this is done
before 15 December of the Grade 11 year.
In case of 1 and 2 above, the principal of the school or institution must consider the subject change. SACAI
is to be notified of any subject changes by submitting the ‘Notification of subject changes in Grade 10-11’
form to SACAI before the mentioned closing dates.
In the case of 3 above, a separate form namely ‘Request for subject change in Grade 11 after 31 March’,
must be submitted to SACAI’s chief executive officer together with the supporting documents listed on the
form.
Who is responsible for submitting requests for subject changes to SACAI?
All communication and forms must be sent to SACAI by the school/institution at which a learner is
registered. No parent or learner is to contact SACAI with regards to having a subject changed.
Why was my request for a subject change refused?
Subject changes are refused on two occasions:
1. It was submitted outside the timeframes as determined by policy.
2. Policy does not allow for the combination of subjects the learner will offer should the request be
granted.
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UMALUSI
What does Umalusi do?
Umalusi is the Council responsible for quality assuring the National Senior Certificate, as offered by SACAI.
Click here for more information about Umalusi’s role in education and training in South Africa.
Did Umalusi accredit SACAI?
SACAI is provisionally accredited by Umalusi to assess the NSC qualification.
Click here to view this information on Umalusi’s website.
How can I contact Umalusi?
Website:
www.umalusi.org.za
Telephone:
012 349 1511
E-mail:
info@umalusi.org.za
Must an institution be Umalusi accredited?
Yes.
• Private assessment bodies such as SACAI must be accredited by Umalusi.
• Independent Schools offering the NSC qualification must be Umalusi accredited. These schools would
have been issued an EMIS number by the Department of Education first, before being accredited by
Umalusi.
• Distance Education Providers are currently not accredited by Umalusi. Until an accreditation process
has been finalised - Distance Education Providers (as from 2020) will apply for a concession with
Umalusi through SACAI in order to be acknowledged as institutions providing distance education to NSC
learners.
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RE-MARKING AND VIEWING OF EXAMINATION SCRIPTS
Re-marking
The marking of NSC examination papers is done by experienced and qualified panels and is closely
monitored by external Umalusi moderators. It is thus unlikely that major marking errors will occur. Should
a candidate, however, be certain that his/her marks will improve with a re-mark, he/she can apply to
have it done. Certain criteria apply and a fee per paper to be re-marked is payable.
Re-mark results are usually available end-January (depending on Umalusi verification processes).
Viewing of scripts
Should a candidate still be unhappy with his/her results after having had a re-mark, he/she can apply to
view the examination scripts. A written motivation explaining the reason for wishing to view the script(s)
must be submitted to the CEO of SACAI within 7 days of the date on which the re-mark results were
officially released. A date and time for the viewing will be announced within 14 days from the date on
which the application was received by SACAI (only if the application was approved by the CEO). The
script(s) will be viewed in the presence of an examination official and may not be removed from the
viewing room. A viewing fee is payable.
What are the criteria for re-marking?
A candidate may only apply for a re-mark if the result originally obtained is within 3% of a higher symbol,
e.g. 27% (to potentially become 30%), 37% (to become 40%), etc.
How do I apply and what are the costs of a re-mark?
Applications are done online via the SACAI Candidate Portal only.
Kindly see the SACAI website (www.sacai.org.za), the candidate portal and/or the back of your Statement
of Results for details regarding the closing date(s) and fees payable.
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PAYMENTS / FINANCES
Who is responsible for making payment to SACAI?
No parent or learner is allowed to make any payments directly to SACAI unless specifically stipulated for
events or services offered directly to the applicants or candidates (i.e. winter school and certificate
combinations). All payments should be made to the learners’ school or distance education provider, who
in turn is responsible for making the bulk payment(s) to SACAI.
Who can I contact with financial queries?
Parents should address their financial queries to the school or distance education provider at which their
child is registered.
SACAI banking details
ABSA
Account name:
SACAI
Account number:
4082806741
Branch code:
632005
Please use the prescribed reference when making payment.
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REPEATING GRADE 12
I failed matric. Must I redo all my subjects?
No. You can redo only the subjects you failed.
IMPORTANT:
After repeating the subjects that need further improvement, you will have two separate sets of results
that have to be combined to make one set of results - that indicate that you have met the requirements
to obtain the NSC qualification. In order to combine these results, you will have to complete the
Combination Application form and submit it with the required supporting documents, to SACAI. Upon
verifying the two separate sets of results and the required supporting documentation – SACAI will
communicate with the parent/learner to go ahead and make payment. Payment should not be made until
SACAI confirms it has all necessary documents. The Combination Application form is available for
download on the SACAI website (www.sacai.org.za) under the ‘Important Documents’ tab.
What does it mean when I am asked whether I will be “redoing my SBA”?
Candidates who are repeating a specific subject can choose whether they would like to redo the subject’s
SBA (site-based assessments) or not. In other words, do you want to redo all of the tasks, term tests and
examinations, or do you rather want to use the SBA mark you attained previously and just write the final
NSC examination in October/November?
Can a repeater candidate register directly with SACAI?
Unfortunately, this is not possible. You will have to register with a SACAI registered institution who will, in
turn, register you with SACAI to write the NSC examination.
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